
SERVICESSERVICES
BASIC NEEDS CARD

EMERGENCY SHELTERSEMERGENCY SHELTERS
Helping Hands of SpringfieldHelping Hands of Springfield

Youth Service BureauYouth Service Bureau
2901 Normandy Rd;
(217) 529-8300
Youth services for ages 11 to
24.  
24-hour cris is  intervention,
shelter care,  emergency
placement and addit ional
services for youth.  

Sojourn Shelter & ServicesSojourn Shelter & Services

1800 Westchester Blvd;  
(217) 726-5100
Shelter for Domestic Violence
Vict ims. Provides on-site emergency
shelter,  counsel ing,  and support
services.

1315 N.  F i f th  St .
217-544-5040
Operates  a  homelessness
prevent ion program and
offers  addi t iona l  serv ices .

Fifth St RenaissanceFifth St Renaissance  

Heartland HOUSEDHeartland HOUSED
Housing HelplineHousing Helpline
217-803-5235
Prov ides  ass is tance
nav igat ing  ava i lab le
resources .
Hours  9  AM to  4  PM
Monday to  Fr iday .

2200 Shale St;
(217)522-0048
Adults 18+
ID Required,  Includes
meals,  access to shower
and laundry  services.

Contact MinistriesContact Ministries
1100 E.  Adams St;  
(217) 753-3939
Women and women w/ chi ldren
only.  ID required,  includes dinner,
breakfast ,  shower,  and laundry.

For additional resources
please visit:
https://bit. ly/HCoCservices
or scan the QR code below

https://www.google.com/search?client=safari&rls=en&q=youth+service+bureau+springfield+i&ie=UTF-8&oe=UTF-8#
https://www.google.com/search?client=safari&rls=en&q=youth+service+bureau+springfield+i&ie=UTF-8&oe=UTF-8#


MEALSMEALS
St. John's BreadlineSt. John's Breadline
430 N. 5th St;  (217) 528-6098
Breakfast 8-9AM (M-F)
Lunch 10:30AM - 1:30 PM Every day

Kumler UnitedKumler United
MethodistMethodist
Hospitality HouseHospitality House
600 N 5th Street:  (217) 523-2269
Light Meal to go ONLY
Tuesday:  4:00-5:30 p.m.

Washington StreetWashington Street
MissionMission
408 N. 4th St:  (217) 544-9011
 7:30–10:30 AM, 12:30-3:30PM (M-F)
Indoor seating area (with coffee)
avai lable,  laundry and showers
avai lable (s ign up during coffee
hours) .

H E A R T L A N D H O U S E D . C O M               ( U P D A T E D  0 6 / 0 3 / 2 4 )

BEHAVIORALBEHAVIORAL
HEALTH SUPPORTHEALTH SUPPORT
Memorial BehavioralMemorial Behavioral
HealthHealth

Call  988 for suicide or mental
health cris is  support
Main Line:  (217) 525-1064
Crisis Response: (217) 788-7070
Mon-Fri :  10:30 a.m. to 6:30 p.m. 
Walk- in Services 
710 N. Eighth St.

Gateway FoundationGateway Foundation
Alcohol and drug treatment
programs.
217-529-9266

C R I S I S ,  I N F O R M A T I O N ,
A N D  R E F E R R A L

W O R K E R S  C A N  B E
R E A C H E D  2 4  H O U R S  A
D A Y ,  7  D A Y S  A  W E E K ,

3 6 5  D A Y S  P E R  Y E A R  B Y
C A L L I N G  U N I T E D  W A Y

2 - 1 - 1  O R  T E X T I N G
T X T 2 1 1  ( 8 9 8 2 1 1 ) .

I F  Y O U  A R E  H A V I N G
T R O U B L E  A C C E S S I N G  

2 - 1 - 1 ,  C O N T A C T  
1 - 8 8 8 - 8 6 5 - 9 9 0 3 .

CALL 211CALL 211  

Family Guidance CenterFamily Guidance Center
Substance use treatment,
medication-assisted
treatment.  Residential  and
out patient.
217-544-9858.

VETERANVETERAN
SERVICESSERVICES

Supportive ServicesSupportive Services
for Veteran Familiesfor Veteran Families

Housing stabi l i ty program
for low income Veteran
Famil ies.
Cal l  217-525-2196

O F F I C E @ H E A R T L A N D H O U S E D . O R G

https://www.google.com/search?client=safari&rls=en&q=washington+street+mission&ie=UTF-8&oe=UTF-8#

